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ABSTRACT This is a descriptive study prepared for determining the obstacles of shopping center employees’
non-participation in recreational activities in their leisure time. Four hundred employees working at the shopping
centers in Gaziantep participated in this research. The data obtained in this research was statistically analyzed using
SPSS 16.0 package software. Cronbach’s alpha coefficient for internal consistency reliability has been found as
0.87. Frequency, percentage, average and standard deviation were used as statistical method during the analysis of
the data, t-test was used for two independent groups having variables with normal distribution. ANOVA and Tukey
multiple comparison tests were used for comparing more than two independent groups having variables with
normal distribution. According to the results of the study, significance level related to the gender and having
participated in sport activities before, regarding the leisure obstacles of the employees working at shopping
centers, has been found. However, no significance level related to the age has been found.

INTRODUCTION

The aim of this study is to identify the ob-
stacles that cause shopping center employees
not to participate in recreational activities. Time
is an ongoing process beyond the control of
individuals, coming from past to present and
following each other towards the future (Akatay
2006; Ekinci et al. 2014). Time is the infinite mea-
sure of human beings and it is a transition pro-
cess from one experience to another and from
one place to any other (Arslan 1996).

Leisure time is a time that people can spend
as per their own request and desires except for
the obligations and duties of life while they are
not working (Kilbas 2010). Leisure is a time when
one can get rid of all the obligations or connec-
tions to others and spent time in activities that
are chosen voluntarily (Karakucuk 2005; Hacio-
glu et al. 2009). Leisure time is a period of time
chosen to enjoy by individuals. Leisure time is a
period of time that individuals attend to activi-
ties in a social group or individually except for
the time spent to exist and live (Clawson and
Knetsch 1974). Leisure time is a time that indi-
viduals benefit from entertainment, recreation,
development and social gains or self-improve-
ment (Dumazedier 1960). Leisure time is accept-
ed by many researchers as a time when individ-
uals can spend except for the working hours. In
the day, the leisure time increases in importance
regarding the life expectancy of individuals and
it will continue to increase (Aytac 2006).

Recreation is a term that refers to the activi-
ties people do and participate in their leisure
time during after hours (Karakucuk 2008). While
leisure time is defined as free time except for
necessities, recreation is defined as the activi-
ties done during this time (Kelly 1990). Recre-
ation is the field of activities saving happiness,
satisfaction, mental balance, character, compet-
itive power, spiritual serenity, freedom, physical
and social activity and intellectual point of view
and self-expression (Parker 1979).

Recreational activities both make a contri-
bution to individuals by satisfying their psy-
chological needs and make them feel good about
themselves by means of physical exercises,
plays, artistic and cultural activities and also
contribute to the health and development of
social behaviors (Tinsley and Eldredge 1995).
Recreation done in leisure time is not work and it
is non-profit. Individuals participate voluntarily
in recreation. Recreational activities provide so-
cial benefits and also it gives pleasure and hap-
piness to individuals (Bucher and Bucher 1984).

For the participation in recreational activi-
ties, one must have time to spend freely except
for the vital needs and working hours (Karaku-
cuk 2005). Recreation will help individuals make
a positive contribution to their success and im-
prove the efficiency of their work under the lead-
ership of a good leader who can choose an ap-
propriate activity and provide them with an or-
ganized program (Finney 2002).
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Improving the playgrounds and courts in
recreational areas also increases the participa-
tion of individuals (Curry and Ravenscroft 2001;
Torkildsen 2005; Yilmaz et al. 2005). To achieve
the awareness of recreation and choosing the
activities freely is very important for creating a
healthy, conscious and happy society no matter
which part of society people live in. Therefore,
encouraging individuals to participate in recre-
ational activities is the best way to improve work-
ing performance, and this will contribute to their
personal and social development (Cetinbas
2010).

Despite many positive contributions of par-
ticipation in recreational activities, it was seen
that individuals would not participate in or per-
form in such events because of various reasons
(Gurbuz and Karakucuk 2008; Chow and Dong
2013). This is a scientific study, which has been
conducted to determine the obstacles prevent-
ing the shopping center employees from spend-
ing their leisure time efficiently. The aim is to de-
termine the obstacles that prevent them from
spending their leisure time and finding solutions
for contribution to working and social life of the
shopping center employees. Thus, they can be
more happy and successful in their social life and
their working efficiency increases efficiently. This
study will answer the following questions:

1. Is there a significant difference in leisure
time obstacles of shopping center employ-
ees with respect to gender?

2. Is there a significant difference in leisure
time obstacles of shopping center employ-
ees with respect to their interest in sports?

3. Is there a significant difference in leisure
time obstacles of shopping center employ-
ees with respect to age?

4. Is there a significant difference in leisure
time obstacles of shopping center employ-
ees with respect to their income?

METHODOLOGY

Population and Sample

 The population consists of shopping cen-
ter employees of Gaziantep province in 2014. The
sample group consists of 208 men and 192 wom-
en and total of 400 people. Personal characteris-
tics of the sample group are given in Table 1.

Research Model

 Scanning method was used as a research
model, which was commonly used in social sci-
ences and conducted on large groups, it receives
the opinions of individuals in the group on a
case or a fact and try to describe them (Kar-
akaya 2009). In this method, the individual or
the subject is defined on his own terms. The
opinion of the individual and the subject neither
changes nor is affected (Karasar 2007).

Data Collection Tool

 The data collection tool in this study con-
sists of two parts. The personal information
forms prepared by the researchers were used in
the first part, the Leisure Obstacles Scale devel-
oped by Alexandris and Carroll (1997) was used
in the second part and its Turkish adaptation
was made by Gurbuz and Karakucuk (2008) and
was overhauled by Gurbuz later on (2012). The
scale consists of six dimensions (individual psy-
chology, lack of information, facilities, lack of
friends, time, lack of interest) and 18 collected
substances of structure. The responses are eval-
uated according to a four-graduation scale. Each
question consists of these options, that is, 1:
Absolutely Unimportant, 2: Unimportant, 3: Im-
portant and 4: Very Important. Total internal con-
sistency coefficient of the scale was measured
as 0.84 (Gurbuz and Karakucuk 2008). However,
in this study internal consistency coefficient was
measured as 0.87.

Analysis of Data

 The data obtained by scales in this study
was statistically analyzed using the SPSS 16.0
package software after being computerized. In
data evaluation, the frequency, percentage, aver-
age and standard deviation were used as statisti-
cal methods, the t-test was used for all indepen-
dent groups and for all scales, and ANOVA anal-
ysis was used as one-way analysis of variance.
The Tukey test has been used to determine the
differences between the groups comparing more
than two independent groups having variables
with normal distribution. The significance level is
considered as p<0.05 in analysis.

RESULTS

The participants in the research are mostly
between the 23 and 25 age range (43.5%), 208 of
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them (52%) are men, they are mostly underpaid
between 830-1000 TL (43.5%) and 278 of them
(69.5%) have played sports before. It is seen
that mostly men work and they work for low
wages and most of them have participated in
sport activities and some studies should be done
to overcome these problems (Table 1).

The statistical findings, which created the
subdimesions of the “Leisure Obstacles Scale”
are related to the factors which result from their
own obstacles to participation in recreational
activities and show that the participants work-
ing at shopping center were firstly affected by
lack of interest (average=2.23), this was followed
by lack of knowledge (average=2.34), individual
psychology (average=2.47), lack of friends (av-
erage=2.57), time (average=2.61) and facility (av-
erage=2.70) (Table 2). According to these results,
the lack of activity that attracts their attention
has the maximum rate. It is expected that pre-
senting the activities, which attract the shop-

ping center employees’ attention contribute pos-
itively to labor productivity.

There is a significant difference between the
gender variable and the score of shopping cen-
ter employees obtained from lack of friends
(p=0.00), which is one of the subdimensons of
the Leisure Obstacles Scale. By this result, the
point average of women is higher than men’s
score and there is not a significant difference
between other sub-dimensions (respectively
p=0.78, p=0.80, p=0.30, p=0.12 and p=0.43) (Ta-
ble 3). According to these results, male employ-
ees participate in recreational activities less than
female employees because of the lack of friends
and males should be ensured to join in friend-
ship activities more.

There is a significant difference between the
scores of shopping center employees, which
they got from Leisure Obstacles Scale and wheth-
er they have done sports before (p=0.05, p=0.00,
p=0.02, p=0.04, p=0.03 and p=0.00) (Table 4). The
sub-dimension averages of the employees, (in-
dividual psychology, lack of knowledge, facili-
ty, lack of friends, time, lack of interest) who
have not played sports before are higher than

Table 1: Personal characteristics about research
group

Groups   N       F       %

17-19 54 13.5
20-22 1116 29

Age 23-25 174 43.5
26 and older 56 14

Gender Man 208 52
Woman 192 48

Income State 830-1000  TL 174 43.5
1001-1500 TL 144 36
1501-2000 TL 62 15.5
2501 TL and over 20 5

Participation Yes 278 69.5
to Sports No 1 2 2 30.5
Previously Total 4 0 0 100

Table 3: Leisure Obstacles Scale’s sub-dimension and the relation with gender

Factor Gender       N         Avg           Ss             t               P

1. Individual Psychology Woman 192 2.39 0.81 1.76 0.78
Man 208 2.54 0.83

2. Lack of Knowledge Woman 192 2.33 0.80 0.247 0.80
Man 208 2.35 0.75

3. Facility Woman 192 2.73 0.62 1.03 0.30
Man 208 2.67 0.59

4. Lack of Friends Woman 192 2.69 0.56 3.81 0.00*

Man 208 2.45 0.64
5. Time Woman 192 2.59 0.55 0.49 0.12

Man 208 2.62 0.55
6. Lack of Interest Woman 192 2.29 0.75 1.55 0.43

Man 208 2.17 0.73

p<0.05

Table 2. The distribution of Scale Scores for all
participants

Factors  N Average     Ss.

1. Individual
  Psychology 400 2.47 0.82

2. Lack of Knowledge 400 2.34 0.77
3. Facility 400 2.70 0.61
4. Lack of Friends 400 2.57 0.61
5. Time 400 2.61 0.55
6.  Lack of Interest 400 2.23 0.74



44 HUSEYIN OZTURK

the employees who have. According to these
results, it is seen that the participation of em-
ployees having done sports before in recreation-
al activities is low, and some studies should be
done to increase the participation of those in
recreational activities.

There is not a significant difference between
the scores of shopping center employees, which
they got from the Leisure Obstacles Scale and
age (respectively, p=0.54, p=13, p=56, p=0.38,

P=33 ve p=0.35) (Table 5). The rate of lack of
participating in recreation activities is the same
among all age groups of employees. Something
should be done to overcome these obstacles.

The scores that shopping center employees
got from Leisure Time Obstacles Scale are dif-
fered by sub-dimensions of lack of knowledge
(p=0.08) and facility shortage (p=0.09) and in-
come status variables, while there is not a sig-
nificant difference between other sub-dimen-

Table 4: The relation between the sub-dimensions of Leisure Obstacles Scale and doing sport statuses
of the participants

Factor Doing sports     N      Avg.         Ss            t       P

1. Individual Psychology Yes 278 2.39 0.76 2.83 0.04*

No 122 2.65 0.92
2. Lack of Knowledge Yes 278 2.26 0.74 3.11 0.00*

No 122 2.52 0.82
3. Facility Yes 278 2.65 0.54 2.34 0.02*

No 122 2.81 0.72
4. Lack of Friends Yes 278 2.51 0.57 2.91 0.04*

No 122 2.70 0.70
5. Time Yes 278 2.55 0.50 3.03 0.03*

No 122 2.73 0.64
6. Lack of  Interest Yes 278 2.13 0.67 4.05 0.00*

No 122 2.45 0.85

p<0.05

Table 5: The relation between the sub-dimensions of  leisure obstacles scale and age of the participants

Factor Age N Avg. Ss    F    p Significant
difference

17-19 years 54 2.56 0.72
1. Individual Psychology 20-22 years 116 2.39 0.86 0.734 0.53

23-25 years 174 2.48 0.83
26 years and over 56 2.53 0.82
17-19 years 54 2.33  0.76

2. Lack of Knowledge 20-22 years 116 2.46 0.82 1.89 0.13
23-25 years 174 2.24 0.72
26 years and over 56 2.39 0.81
17-19 years 54 2.53  0.57

3. Facility 20-22 years 116 2.79 0.65 2.53 0.56
23-25 years 174 2.71 0.58
26 years and over 56 2.65 0.62
17-19 years 54 2.54  0.48

4. Lack of Friends 20-22 years 116 2.65 0.58 1.00 0.38
23-25 years 174 2.55 0.63
26 years and over 56 2.45 0.74
17-19 years 54 2.51  0.49

5. Time 20-22 years 116 2.67 0.58 1.14 0.33
23-25 years 174 2.59 0.51
26 years and over 56 2.61 0.65
17-19 years 54 2.14  0.53

6. Lack of  Interest 20-22 years 116 2.33 0.81 1.08 0.35
23-25 years 174 2.19 0.73
26 years and over 56 2.21 0.80

p<0.05
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sions (respectively p=0.12, p=072, p=067, p=0.21)
(Table 6). According to results of multiple com-
parisons Tukey test, which was done in order to
find the stated difference between the sub-di-
mensions and units in groups, the income sta-
tus of employees who are salaried between 830-
1000 TL (average=2.43) is higher than the ones
salaried between 1001-1500 TL (average=2.17)
in sub-dimension of lack of knowledge. Another
difference is in the facility sub-dimension, the
income status of employees who are salaried
between 830-1000 TL (average=2.75) is higher
than the ones salaried between 1001-1500 TL
(average=2.57) and the income status of employ-
ees who are salaried between 1501-2000 TL (av-
erage=2.57) is lower than the ones salaried be-
tween 1501-2000 TL (average=2.81). As a result
of the study, it is thought that the employees
who have lower income should be informed
about recreational activities and those who have
medium income should be informed about the
facilities.

DISCUSSION

These findings were derived from the re-
search to show similarities and differences be-

tween the findings derived from the studies re-
lated to the subject on different sample groups.
Similar results were obtained in the study done
by Demirel and Harmandar (2009) and it showed
that lack of interest is the lowest result. When
the other results were examined, it was conclud-
ed that the obstacles are lack of facility and time
according to the studies by Emir (2012), Amin et
al. (2011), Kandaz and Herguner (2007), Gungor-
mus et al. (2006), Gurbuz et al. (2010), Ozdilek et
al. (2007), Colakoglu (2005), Shah and Aminud-
din (2007), Cerin et al. (2010) and Masmanidis et
al. (2009).

The study is similar to many other studies in
the literature. The study which, was done by
Emir (2012) on university students released that
there is a significant difference among individu-
al psychology, time and lack of interest, which
are sub-dimensions of obstacles for participa-
tion in recreational activities, according to gen-
der variable. As a result of Ekinci’s (2012) exam-
ination of the factors that may affect the univer-
sity students’ participation in sportive and non-
sportive recreational activities, it was conclud-
ed that there is a significant difference in leisure
time obstacles such as lack of knowledge, lack
of friends and time according to gender. The

Table 6: The relation between the sub-dimensions of leisure obstacles scale and Income status of the
participants

Factor Age   N   Avg.     Ss    F     p Significant
difference

1. Individual Psychology 1001-1500 TL 144 2.43 0.84 1.91 0.12
1501-2000 TL 62 2.35 0.87
2001 TL and over. 20 2.83 0.75
830-1000 TL 174 2.43  0.84

2. Lack of Knowledge 1001-1500 TL 144 2.17 0.69 3.96 0.08* 1-2*

1501-2000 TL 62 2.40 0.67
2001 TL and over. 20 2.56 0.83
830-1000 TL 174 2.75  0.62

3. Facility 1001-1500 TL 144 2.57 0.60 3.88 0.09 1-2*,  2-3*

1501-2000 TL 62 2.81 0.58
2001 TL and over. 20 2.86 0.53
830-1000 TL 174 2.60  0.63

4. Lack of Friends 1001-1500 TL 144 2.54 0.51 0.44 0.72
1501-2000 TL 62 2.58 0.68
2001 TL and over. 20 2.46 0.92
830-1000 TL 174 2.62  0.58

5. Time 1001-1500 TL 144 2.62 0.45 0.51 0.67
1501-2000 TL 62 2.53 0.65
2001 TL and over. 20 2.56 0.57
830-1000 TL 174 2.26  0.78

6. Lack of Interest 1001-1500 TL 144 2.27 0.66 1.50 0.21
1501-2000 TL 62 2.05 0.80
2001 TL and over. 20 2.20 0.75

p<0.05
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study done by Demir and Demir (2006) indicated
that, even a little, the gender affected the indi-
viduals about participation in leisure time activ-
ities. There is a significant difference in the study,
The Diversity Between Participation in Recre-
ational Activities According to Demographic
Characteristics of the Students, which was con-
ducted by Karaçar and Pasli (2014). In a study
conducted by Ozsaker (2012), the factor for non-
participation to leisure time activities was exam-
ined among the students of Adnan Menderes
University and determined that there is a signif-
icant difference between the sub-dimensions of
participation obstacles and gender. It was found
that there is a significant difference in favor of
women in individual psychology, lack of knowl-
edge and time sub-dimensions. In a study done
by Gurbuz et al. (2010) the obstacles of individ-
uals’ non-participation in recreational activities
were examined, and a significant difference was
found between facilities and services and trans-
port, social environment and lack of knowledge,
individual psychology and time in terms of gen-
der. In another study done by Alexandris and
Carroll (1997) on university students, significant
differences were determined in favor of women
according to sub-dimensions of individual psy-
chology, lack of facilities and in sufficient finan-
cial resources in terms of gender. The relation
between the reasons for not participating in rec-
reational activities and gender was examined in
several studies and has also reached similar con-
clusions (Shah and Aminuddin 2007; Damiani-
dis et al. 2007; Amin et al. 2011).

When examining the relationship between
percieved obstacles to participation in recre-
ational activities and doing sport and interest
variable, it was seen that there are many similar
studies in the literature. In the study done by
Emir (2012), significant difference was found
between individual psychology and lack of
friends. In the study done by Damianidis et al.
(2007) on middle school and high school stu-
dents to determine the perceived obstacles to
participation in extracurricular sport activities, it
was determined that the activity participation
scores of the students interested in sports are
higher.

When examining the relationship between
percieved obstacles to participation in recre-
ational activities and age variable, it was seen
that the study differs from other studies in the
literature. In the study done by Amin et al. (2011),

the relation between the perceived obstacles to
participation in physical activities in leisure time
and age was examined and it was seen that the
participants, age of 18-25, have high scores in
sub-dimensions of time and facility shortage. In
another study done by Alexandris and Caroll,
significant differences were found between par-
ticipation of university students in recreational
activities and age factor in sub-dimensions of
individual psychology and lack of knowledge.
The scores of people between 45-65 years old
are higher than participants aged 26-35 (Alexan-
dris and Caroll 1997). According to the analysis
records of Ekinci et al. (2014) the significant dif-
ference was found between leisure obstacles and
age in time sub-dimension.

When examining the relationship between
percieved obstacles to participation in recre-
ational activities and income status variable, it
was seen that the study is similar to other stud-
ies in the literature. As a result of the study done
by Ekinci et al. (2014) the leisure time obstacles
of the participants indicated significant differ-
ence according to monthly income in sub-di-
mensions of individual psychology and facili-
ties or services.

In the study done by Ozsaker on university
students, the reasons for not participating in
leisure activities were examined and significant
differences were found among the sub-dimen-
sions of individual psychology, lack of friends,
and time, preventing participation and income
status (Ozsaker 2012). As a result of the study
named The Diversity Between Participation in
Recreational Activities According to Demo-
graphic Characteristics of the Students, signif-
icant differences were found according to in-
come status (Karacar ve Pasli 2014). It was ob-
served that there are many studies that exam-
ined the relationship between income status and
reasons for not participating in recreational ac-
tivities and obtained findings also support the
results of the study (Can 2010; Okumus 2002; Bo-
dur 1988; Drakou et al. 2006; Kandaz and Herguner
2007).

CONCLUSION

The shopping center employees participat-
ing in the study were mostly in the age group of
23-25 years, mostly men participated in the study
(208 men), they are mostly paid minumum wage
between 830-1500 TL and 278 of them have done
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sports in their life. According to statistical find-
ings related to the factors, which are preventing
employees from participation in recreational ac-
tivities and forming the sub-dimensions of Lei-
sure Obstacles Scale, lack of interest and lack of
knowledge are ranked as the first place. One of
the sub-dimensions of Leisure Obstacles Scale,
the lack of friends indicated significant differ-
ence with gender variable. All sub-dimensions
of Leisure Obstacles Scale indicated significant
difference with doing sports status.

The sub-dimensions of Leisure Obstacles
Scale, which are lack of knowlege and lack of
facility, indicated significant difference with in-
come status, while not indicating significant dif-
ference with other sub-dimensions.

It is thought that the shopping center em-
ployees’ doing sports before but receiving mi-
numum wage can cause a decrease in their inter-
est to participation in recreational activities and
this lack of interest can cause a decrease in their
interest to enlightenment.

Consequently, the studies, which are intend-
ed for treating leisure time of shopping center
employees, must be taken into consideration and
suitable environment must be created because
most of the employees remarked that there are
not enough facilities for removing the leisure
obstacles and even if there are, they do not have
enough knowledge. The deficiencies must be
made up with regard to these topics. Thus, they
can make use of mentioned positive impacts and
these impacts contribute them to succeed both
in their sociocultural life and professional life.

RECOMMENDATIONS

In the lights of these results, it is consid-
ered that giving more opportunities to the work-
ers of service industry can make a big contri-
bution to both their business and social life. It
is also assumed that the employers giving
chances of leisure to their employees can raise
labor productivity.
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